


























































Student Code of Conduct 

1. INTENT

This Student Code of Conduct provides a clear statement of the College’s expectations of students in 
respect of academic, personal and professional behaviour. All students must meet these standards of 
behaviour as they participate in College’s activities and when they interact with other students, staff, and 
other members of the College Community. This Code provides a structure for the development and 
management of student conduct in order to promote high levels of professional behaviour and ethical 
standards within the College and to resolve breaches of the Student Code of Conduct fairly, promptly 
and efficiently. 

2. PRINCIPLES

Students living at The John Flynn College are expected to: 

allow others to pursue their studies, research, duties, community engagement and other lawful
College activities, in an environment of Academic Freedom, critical and open inquiry where every
person has the right to hold an opinion without interference and has the right to freedom of
expression which includes the freedom to seek, receive and impart information and ideas of all
kinds;
act in a manner where tolerance, honesty, inclusivity and respect are the basis of the College
community and where every person has the right of peaceful assembly and to associate with others;
act in a reasonable and sustainable manner to ensure that College facilities, property and services
are used appropriately and available to other students to share and utilise and which minimises
environmental impact; and ensure that the reputation of the College is upheld.

3. SCOPE

All students living at The John Flynn College in respect of all actions and activities (including inaction or 
inactivity) relating to, or impacting on, the College or its students and staff, affiliates, volunteers, 
contractors or visitors. This includes on-campus activities, College or student-related activities at other 
sites (including, for example, during placements, field trips, social events, sporting events, or online). 

4. DEFINITIONS

General Misconduct Means any conduct which is contravenes the obligations and 
expectations identified in the Code of Conduct. This includes but is not 
limited to: 

any behaviour which   causes physical or psychological harm;
removal, theft, intentional damage, tempering, vandalism,
illegal use of, any inappropriate   use of, or restriction of access 
to University property or equipment; and
non-compliance with   College Policy and the reasonable
direction of Staff or Authorised Persons   of the College
particularly where the safety and wellbeing of others is at risk.
Refer to the   Student Misconduct Procedure

Representative (or Support 
Person) 

A representative (also referred to as a support person) is a person to 
assist, accompany and support a complainant, respondent or 
interviewee in their participation in matters relating to this policy and 
supporting procedures. A representative may be a friend or family 
member and not a practicing solicitor or barrister. 

College Community College Community means the members of the Council, the Staff, the 
Students and Affiliates of the College, as well as those all people 



associated with the College, or who use the College campus or 
facilities for work, study, living and socialising, or other authorised 
activity. 

5. OBLIGATIONS AND EXPECTATIONS

Obligation of personal responsibility 

Students will: 

read and comply with their contractual conditions and the College’s standards, policies,
procedures and ethical requirements;
read and comply with College Handbook
take responsibility for their own behaviour;
raise issues or concerns with the College in a timely manner; and
take responsibility for seeking support and/or assistance when required

Obligation to act with honesty and integrity 

Students will: 

uphold integrity;
conduct themselves appropriately when representing the College within the University and wider
community;
abide by relevant ethical requirements;
not do anything which may bring the College into disrepute including by making or publishing
false or misleading statements relating to the College;
avoid using the College’s name, crest or resources for private or business purposes without
appropriate authorisation;
report a breach of this Code of Conduct if they reasonably believe that they have observed a
breach; and
not engage in unlawful behaviour.

Obligation of respect and fairness 

Students will: 

treat other students, staff, and volunteers with respect and fairness;
avoid discriminatory conduct on grounds such as gender, sexuality, race, ability, cultural and
social background, religion, age or political conviction;
be responsible for what they write and disseminate through all forms of social media maintaining
respect for their audience and respect for copyright;
not engage in conduct which may objectively be considered as harassment or bullying, or which
is otherwise disruptive or intimidating;
not engage in conduct which may objectively be considered as disorderly, threatening or violent
respect the privacy of others in the collection, use or access of personal information whilst
undertaking studies;
not disclose information identified as confidential concerning any matter relating to the College;
avoid disrupting or interfering with any activity of the College;
consider their responsibilities and the consequences of their actions when exercising their
freedom of expression;
support legitimate academic debate;
not impair the rights of others to participate in any legitimate College activity; and
not encourage, persuade or incite others to engage in conduct or behaviour constituting
misconduct in accordance with College policies and procedures.

Obligation to ensure safety and to respect property 



Students will: 

not endanger, or potentially endanger, the safety or health of others;
not cause harm to others, including students and staff, whilst on College premises or College
related activities;
not use, possess or supply a prohibited weapon or any prohibited substance at College
premises;
use College property or resources, including communication technology resources,
cooperatively, legally, ethically responsibly and appropriately;
respect the property rights of others, including students and staff, whilst on College premises;
and
comply with any reasonable request or directions from College staff with regard to safety or
compliance with standards, policy, procedure or ethical requirements.

6. COMPLIANCE WITH THE STUDENT CODE OF CONDUCT

Where uncertain about this Code of Conduct’s application or interpretation, students should consult the 
College Principal. 

Failure to comply with the Code may lead to disciplinary action, and in serious cases may lead to 
termination of residency and/or criminal prosecution. 

Breaches of the Code of Conduct 

Students are expected to uphold the Student Code of Conduct or they will be subject to relevant policy 
and procedures for breaches of the Code. Where a breach of the College policies and procedures also 
breaches the law, the College may also report the criminal activity to the police. 

The College has a duty of care to ensure a safe learning environment for all members of the College 
community and is obliged to take immediate action where a student’s behaviour is inappropriate. 
Authorised persons can arrange for the immediate removal of students causing disturbances that hinder 
or interfere with any lawful activities conducted on the College grounds. 

The College may, to prevent breaches of this Code, issue directions to a student regarding their future 
behaviour consistent with the requirements of this Code. 

The College reserves the right to administer the relevant policy or procedure and proceed with the 
investigation/inquiry even if the student withdraws from the College, is no longer enrolled, or 
subsequently fails to meet the definition of a resident while a disciplinary matter is pending. 

Decision making 

Matters relating to student conduct will be determined by the College Principal 

Reporting misconduct 

A report on student misconduct may be made through a variety or mechanisms including directly to the 
College Principal or Deputy Principal, on by using the online form. 

The report of misconduct must: 

provide sufficient details of the alleged misconduct; and
describe clearly the obligations that are alleged to have been breached.

Other Policies of the College also set out expectations of behaviour (e.g. the Social Media Policy, 
Bullying, Discrimination, Harassment and Sexual Misconduct Policy, IT Policy, College Handbook). Any 



breach of the conduct aspects of those Policies are managed through the procedures stipulated. The 
nature of the alleged misconduct determines the procedure to be used. 

Any person that makes an allegation of misconduct which is frivolous, false, or has malicious purposes in 
raising the alleged misconduct may themselves be subject to misconduct procedures. 

Procedural fairness 

Students responding to an allegation of misconduct can expect: 

a copy of, all relevant documents relating to the alleged misconduct;
to have a reasonable opportunity to appear before the person considering the matter to answer the
allegations;
to be accompanied by a Representative or Support Person in any meetings with the person
considering the matter; and
support such as counselling/ or advocacy, this may include academic and other support.

Confidentiality 

Matters relating to allegations and hearings associated with breaches of the Student Code of Conduct 
will be treated as confidential in the strictest privacy as applicable noting the College may have 
notification obligations to external agencies. 

9. REVIEW

This policy will be reviewed annually 

. 
10. COMMUNICATION

This policy will be included in the Student Handbook and Residential Assistant Handbook for the 
information of students and staff. 

11. SUPPORT

Employees and students that require support to apply this policy and/or associated policies and procedures 
may seek the support of: 

The College Principal

The Deputy Principal

12. ASSOCIATED LEGISLATION AND INSTRUMENTS

Student Code of Conduct

JCU Sexual Assault Procedure (for students)

JCU Sexual Harassment Procedure (for students)

Bullying, Discrimination and Harassment Procedure

Social Media Policy

IT Policy

13. ENDORSEMENT

Endorsed by the College Principal on 27/10/2023



Alcohol Policy 

1. PURPOSE

The purpose of this policy is to: 

Promote the safe and responsible consumption of alcohol by residents and visitors of the John
Flynn College
Maintain people’s privacy and safety, and the good order of the College
Empower residents to make a free and educated choice about the consumption of alcohol.

2. SCOPE

This policy applies to all residents and visitors of The John Flynn College. 

3. DEFINITIONS

In accordance with section 9A of the Liquor Act 1992, a person may be taken to be unduly intoxicated 
if the person’s speech, balance, coordination or behaviour is noticeably affected as a result of the 
consumption of liquor.  

Disorderly behaviour is defined as behaviour that is disorderly, threatening, violent, indecent, offensive 
or insulting. It includes but is not limited to vandalism, public urination, vomiting, excessive noise, hazing, 
invading people’s privacy, or behaviour that creates a disturbance or nuisance.  

4. GENERAL PRINCIPLES

When serving and consuming alcohol, residents and visitors should maintain a safe environment and 
respect for other people. 

Any alcohol related behaviour that is not permitted at a licensed premises is not permitted at The John 
Flynn College. 

5. EDUCATION

All first-year students must participate in an education program on alcohol awareness and harm 
minimisation. Records of attendance will be kept on the College’s database. 

All residents must participate in an online education program on alcohol awareness and harm minimisation. 
Records of completion will be kept on the College’s database. 

6. POLICY

A person must not become unduly intoxicated whilst on The John Flynn College premises. 

If a person is unduly intoxicated whilst on The John Flynn College premises, the person must not consume 
alcohol. 

A person must not exhibit disorderly behaviour whilst on The John Flynn College premises. 

A person must not disturb a resident’s quiet and peaceful enjoyment of the College. 

People serving and consuming alcohol must comply with all relevant legislation, JCU policy and procedure, 
and The John Flynn College policy and procedure. 

People under the age of 18 years are not permitted to drink alcohol on The John Flynn College premises. 

On The John Flynn College premises, it is prohibited to: 



Alcohol Policy 

Haze, coerce, bully, harass or engage in any kind of activity that requires an individual to consume
alcohol against their will, and/or at a nominated time/circumstance, and/or at an accelerated rate
engage in binge drinking (this includes but is not limited to skulling) of any sort;
keep or use any apparatus designed for the over-indulgence of alcohol (this includes but is not
limited to beer bongs);
organise and/or engage in any drinking games where drinking alcohol is a consequence (this
includes but is not limited to flip cup, beer pong, funnelling);
mix in a container a range of drinks and/or provide a common source of alcohol for the
consumption by one or more persons (this includes but is not limited to goon bins);
keep large amounts of alcohol in residential rooms or any other part of the College;
collect empty bottles of alcohol;
possess or use any apparatus for the brewing or distillation of alcoholic beverages;
manufacture alcoholic beverages (e.g. home brew) on the College premises or to bring ‘home
brew’ into the College for personal use or for sharing with other residents/persons;
bring a ‘keg’ of beer onto the College grounds or have a keg provided at any College function,
including functions by the Student Association, on or off the College campus, unless approved in
writing by the College Principal;
sell liquor, either directly or indirectly;
promote alcohol and alcohol-related sponsors within the College, unless approved by the College
Principal as a sponsor;
drink alcohol prior to or while spectating or engaging in any intercollegiate competition;
Serve any type of stimulus drink containing high levels of caffeine or similar product in conjunction
with the service of alcohol; and
Serve spirits (except with written approval from the College Principal).

Residents and their visitors must clean up alcohol containers, spillages and any other mess. 

Storage and Consumption of alcohol in bedrooms and balconies 

Subject to the other provisions of this policy: 

Residents are permitted to store small amounts of alcohol in their bedrooms for personal
consumption
Residents are permitted to drink alcohol in their rooms/balconies
When someone is consuming alcohol in a resident’s room/balcony, only four people (including the
resident) are allowed in the room/balcony
Residents may play music but only to a level that another residents’ quiet and peaceful enjoyment
of the College is not affected
Residents are permitted to drink alcohol on balconies until 10pm each night.

Consumption of alcohol in deck common rooms 

Subject to the other provisions of this policy: 

residents are permitted to drink alcohol in deck common rooms until 10pm each night.
when someone is consuming alcohol in a deck common room, only the total number of deck
members are allowed in the common room. For example, if a deck has 12 deck members, only 12
people may be in the deck common room when someone is consuming alcohol.
Residents may play music but only to a level that another residents’ quiet and peaceful enjoyment
of the College is not affected

Consumption of alcohol in the Junior Common Room 

Subject to the other provisions of this policy: 

residents are permitted to drink alcohol in the Junior Common Room until 10pm on Sunday –
Thursday and 12am Friday - Saturday.
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Residents may play music but only to a level that another residents’ quiet and peaceful enjoyment
of the College is not affected

Consumption of alcohol in other areas of the College 

A person must not consume alcohol or possess an open container of alcohol in any other area of the 
College unless authorised in writing by the College Principal. 

Functions and events organised by the Student Association 

An event management plan must be developed for any function or event held by the John Flynn College 
Student Association that involves the consumption of alcohol (whether on or off site). The event 
management plan must contain harm minimisation strategies to reduce the risk of harm caused by the 
over consumption of alcohol. Such harm minimisation strategies must include: 

The provision of water and non-alcoholic drinks
The provision of light and mid strength alcoholic drinks (for events where alcohol is served)
The provision of food
Set times where alcohol may be consumed
Clearly marked boundaries where alcohol may be consumed
The supervision of the event by four sober Student Association Executive members, at least one
of which has a Responsible Service of Alcohol certificate
The service of alcohol only by people with a Responsible Service of Alcohol certificate
The presence of a licensed security officer (for on-site events)
Strategies to identify unduly intoxicated and disorderly people, to care for them and to prevent
them from consuming more alcohol
Strategies to ensure compliance with this policy (for onsite events)
Strategies to prevent underage drinking
Strategies to prevent excessive consumption of alcohol including strategies to prevent

Hazing, coercion, bullying, harassment to engage in any kind of activity that requires an
individual to consume alcohol against their will, and/or at a nominated time/circumstance,
and/or at an accelerated rate
binge drinking (this includes but is not limited to skulling) of any sort;
the use of any apparatus designed for the over-indulgence of alcohol (this includes but is
not limited to beer bongs);
drinking games where drinking alcohol is a consequence (this includes but is not limited
to flip cup, beer pong, funnelling)

As a further harm minimisation strategy, the Student Association should engage the Red Frogs 
organisation to provide supervision and support during events.  

The provision and sale of alcohol on site should be managed by the Principal (or his qualified nominee) 
only. 

Commercial bar rates should be charged for all alcohol sold at College events 

Where any non-accidental property damage, including alcohol related property damage occurs during or 
around the time of an event run by the student association, the cost of replacement will be charged to the 
Student Association where the alleged offender cannot be identified 

7. ALCOHOL FREE PERIODS

The college will impose an alcohol-free period during O week or as determined by the College Principal. 

The college will also impose an alcohol-free period from midnight on the Sunday before week 13 of each 
semester until the end of semester. During this time, residents may only consumer alcohol in their rooms. 

8. CARE OF UNDULY INTOXICATED OR DISORDERLY PERSONS
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A person who finds another person who is unduly intoxicated or disorderly on College premises must 
notify the Residential Assistant on duty.  

Where a person is disorderly, the Residential Assistant on duty must either 
intervene to prevent further disorderly behaviour (if safe to do so) and/or
notify the After-Hours Support Officer who will manage the situation

In extreme circumstances it may be appropriate to request the assistance of the Queensland Police 
Service. 

Where a person is unduly intoxicated, if safe, the Residential Assistant on duty should: 
render first aid and contact the Queensland Ambulance Service if appropriate
ensure the person does not consume more alcohol
ensure the person is adequately monitored by a sober person
contact the After-Hours Support Officer for assistance if required

9. DEALING WITH BREACHES OF THIS POLICY

Breaches of this policy will be dealt with in accordance with the College’s discipline policy. 

10. COMMUNICATION

This policy will be included in the College Handbook that will be provided electronically to all residents. 

11. LEGISLATION AND OTHER INSTRUMENTS

Liquor Act 1992
James Cook University ‘Alcohol Consumption on University Property’ Policy
Discrimination and Harassment Policy and Procedure

12. ENDORSEMENT

Endorsed by the College Principal on 27/10/2023 



Bullying, Discrimination, Harassment and Sexual 
Misconduct Policy 

1. INTENT

The intent of this policy is to ensure that all students, staff and volunteers work, study, live and socialise in
an environment that is based on inclusivity and respect, and free from discrimination, bullying, harassment,
including hazing and vilification, and sexual misconduct. The intent of the policy is to also ensure that
students, staff and volunteers understand The John Flynn College’s (the College) required accountabilities,
and complaint handling principles, including the necessity to afford natural justice to affected persons.

2. SCOPE

This policy applies to all members of the Council, staff, students, and volunteers of The John Flynn
College while engaged in conduct or activities undertaken as part of their study, work, living and
socialising which is associated with the College. The policy extends to wherever that conduct or activity
takes place.

3. DEFINITIONS

Accommodations

Are actions that the JCU or the College can take to allow a person who has made a Report or Complaint 
of Bullying, Discrimination, Harassment or Sexual Misconduct to continue to study, work, live and/or 
socialise, and feel safe. Accommodations may include: 

changes to class scheduling, assessment, reporting lines (including HDR supervisory
arrangements), or on-campus accommodation;
the provision of short-term emergency housing;
temporary or long-term work or workplace reassignment.

Accommodations can be made in response to any report of Bullying, Discrimination, Harassment or 
Sexual Misconduct and do not constitute a form of disciplinary action involving a Respondent. 

Alternative Dispute Resolution 

Alternative Dispute Resolution (ADR) refers to methods that sit outside of judicial mechanisms, such as 
mediation, conciliation, and arbitration as ways to settle disputes. Depending upon the gravity of the 
report or complaint the College may use ADR in resolving issues relating to discrimination, bullying and 
harassment. The College does not use mediation, conciliation or arbitration processes in addressing 
reports or complaints of sexual misconduct. 

Bullying 

Bullying is unreasonable behaviour repeatedly directed towards a person or group of people that creates 
a risk to health and safety: 

Unreasonable behaviour is behaviour that a reasonable person, having regard for the
circumstances, would see as unreasonable. It includes behaviour that is victimising, humiliating,
intimidating or threatening.
Unreasonable behaviour is repeatedly directed if it is directed towards the same person or group
more than once, (even if it is not necessarily the same behaviour on each occasion).

Reasonable directions issued by a staff member who has authority to give that direction, including as 
part of performance management, do not constitute Bullying. 

College Community 

College community means the members of the Council, the staff, the students and volunteers of the 
College. 



Complaint 

A complaint is a complainant's expression of dissatisfaction that their rights, existing interests and/or 
reasonable expectations under this Policy have been adversely and unjustifiably affected because of an 
action, decision or omission within the control or responsibility of the College. 

A complaint involves providing detailed information seeking disciplinary action or other resolution against 
the respondent. A complaint is different to a report (which is defined below). 

Complainant 

A person(s) who makes a complaint under this Policy. 

Consent 

Consent means the free and voluntary agreement to conduct or acts given by a person with the 
cognitive capacity to do so. Consent cannot be given by a person under 16 years of age or by a person 
that is: 

subjected to threats, intimidation, or force;
asleep or unconscious, or is so affected by alcohol or another drug as to be incapable of
consenting;
subjected to the exercise of authority;
under false or fraudulent representations about the nature or purpose of the conduct or activity,
including about the identity of other persons involved.)

Consent can be withdrawn at any point, including during the conduct or acts in question. A lack of 
resistance to the conduct or acts, or a failure to verbally object to the conduct or acts, does not 
constitute Consent.  Consent to prior conduct or acts does not constitute Consent to future conduct or 
acts. 

Discrimination 

Discrimination occurs when a person is treated less favourably, including in their employment or 
education because of a personal characteristic or attribute, whether real or imputed, including the setting 
of a requirement, condition or practice that is unreasonable and that people with a particular attribute 
cannot meet. Discrimination based on any of the Personal Characteristics is prohibited. Personal 
Characteristics are any of the following characteristics/attributes: 

sex;
relationship status;
pregnancy;
parental status;
breastfeeding;
age;
race or ethnicity;
impairment or disability;
religious belief or religious activity;
political belief or activity;
trade union activity;
lawful sexual activity;
sexual orientation, gender identity, transgender status, or intersex status;
family responsibilities;
immigration status;
association with, or relation to, a person identified on the basis of any of the above attributes.

The following conduct does not constitute Discrimination within the meaning of this Policy: 

a person is not offered a job because, notwithstanding that reasonable adjustments have been
made, they cannot meet the inherent requirements of the job;



the College has gained a lawful exemption, or the law otherwise permits the College, to target a
job at a particular group of people to help redress disadvantages that group may have
experienced in the past;
the College lawfully implements specific equal employment opportunity or ‘affirmative action’
strategies, plans or programs designed to ensure genuine equal opportunities in the workplace,
particularly in relation to groups that have been disadvantaged in the past.

Duty of care 

The College’s duty of care requires all staff, and students to take reasonable care in order to avoid 
reasonably foreseeable harm that may arise. The safety and wellbeing of staff, students, volunteers and 
visitors is the first priority in any situation. 

Equity Contact Officer(s) 

Equity Contact Officers can provide information and referral options for both students and staff regarding 
this Policy, and related procedures. 

First Responder 

Any member of the College community may be a first responder. A first responder is a person who is the 
first to become aware (or is confided in by another) that a person has experienced or is currently 
experiencing an incident/s of sexual harassment or sexual assault. 

Harassment 

Harassment is conduct directed towards a person, or a group of people on the basis of one or more 
Personal Characteristics that is done with the intention to offend, humiliate or intimidate that person or 
group or which a reasonable person would anticipate would offend, humiliate or intimidate that person or 
group. 

Hazing 

Hazing is any action or situation, with or without the consent of the participants, which recklessly, 
intentionally, or unintentionally endangers the mental, physical, or academic health or safety of staff or 
students and can include the practice of rituals, challenges, and other activities as a way of initiating a 
person into a group including a new residential college, team, or club. 

Incident Register 

The Incident Register is a confidential register that is maintained by the JCU Chief of Staff. All reports 
and complaints of sexual misconduct are recorded on the Incident Register to enable JCU to identify 
patterns in behaviours, or high-risk University activities or premises, and to monitor progress in 
eliminating sexual assault or sexual harassment. 

Natural Justice 

Natural justice (also known as procedural fairness) is concerned with the procedures used by a 
decision-maker, rather than the decision that the decision-maker reached. It requires fair and 
transparent processes be used when making a decision. These processes will include: 

The right to be heard;
The right to be treated without bias; and
A decision is based on reliable, relevant and sufficient evidence.

Precautionary Measures 

Precautionary Measures are reasonable and proportionate measures, actions, or directions which the 
College or University may make on an interim-basis in relation to a member of the College or University 
Community who is alleged to have engaged in Sexual Misconduct in breach of the Bullying, 
Discrimination, Harassment and Sexual Misconduct Policy. Precautionary Measures include, but are not 
limited to: 

suspension of the Student or Staff Member from University land;



a direction that the Student or Staff Member is to remain a certain distance away from the
Complainant and/or any other person;
a direction that the Student is to temporarily leave on-campus accommodation.

They may be implemented at any stage of a Report or Complaint process including before a final 
decision is made by an internal or external decision maker. 

Report (for Sexual Misconduct) 

A report is information provided to the College about an incident or suspected wrongdoing that the 
person making the report believes to be sexual misconduct. A report can be anonymous, and the person 
reporting is able to, but does not have to, identify the other person/people involved. 

The College can provide support to a person making the report (if they have identified themselves) 
including accommodations and precautionary measures, and advice about making a complaint. 

Reports are processed through the completion of a Sexual Misconduct Report Form and are recorded on 
the JCU Incident Register. 

Representative (or Support Person) 

A representative (also referred to as a support person) is a person to assist, accompany and support a 
complainant, respondent or interviewee in their participation in matters relating to this Policy and 
supporting procedures. A representative may be a friend or family member and not a practicing solicitor 
or barrister. 

Respondent 

A person(s) responding to a Complaint. 

Sexual Assault 

Any sexual act or behaviour without Consent. It includes but is not limited to: 

physical contact of a sexual nature, (e.g. groping, pinching, touching in a sexual way) done
without Consent;
sexual acts not involving penetration, done without Consent (e.g. forcing a person to touch the
other person’s genitals);
performing sexual acts in front of another person without their Consent (e.g. masturbating in
front of the other person;
sexual acts involving penetration, (e.g. oral sex, inserting any object into the vulva, vagina or
anus) done without Consent.

Sexual Harassment 

Any unwelcome sexual advance, unwelcome request for sexual favours or other unwelcome conduct of 
a sexual nature that is done with the intention to offend, humiliate or intimidate another person, or which 
a reasonable person would anticipate would offend, humiliate or intimidate another person. 
It includes but is not limited to: 

displays of sexually graphic materials including screensavers, posters, cartoons or messages
left on noticeboards, desks or common areas;
repeated invitations to develop a closer or intimate relationship after prior refusal;
unwelcome remarks or insinuations about a person's sex or private life;
comments of a sexually suggestive nature;
offensive e-mails and text messages of a sexual nature;
unwanted sexual attention using internet, social networking sites and mobile phones;
revenge porn;
indecent exposure;
stalking;
pressuring a Student or Staff member to engage in sexual behaviour, including for some



educational or employment benefit; or 
making a real or perceived threat that rejecting sexual behaviour will carry a
negative consequence for the person in education, accommodation, or University programme or
activity.

Sexual Misconduct 

Sexual Misconduct means Sexual Harassment or Sexual Assault. 

Sexual Misconduct Report Form 

The Sexual Misconduct Report Form can be used to Report an incident of Sexual Assault or Sexual 
Harassment to JCU. It is available at https://www.jcu.edu.au/safety-and-wellbeing/sexual-harassment-
and-sexual-assault and through the JCUSafe app. 

Sexual Misconduct Officers 

An individual(s) appointed to provide a single point of contact for a person who has made a Report or 
Complaint. These University officers can facilitate Accommodations and Precautionary Measures. 
Designated Sexual Misconduct Officers at the University include the Chief of Staff, and are appointed by 
the Chief of Staff. 

Trauma-Informed 

Trauma-Informed Approach means processes and practices that emphasise the physical, psychological 
and emotional safety of, and the importance of trust, choice and control for, persons who have 
experienced trauma, including trauma caused by experiencing or witnessing Sexual Assault or Sexual 
Harassment. 

Vilification 

Vilification is a public act that incites hatred towards, serious contempt for, or severe ridicule of, a person 
or group of persons on the ground of the race, religion, sexuality or gender identity of the person or 
members of the group. Examples include a threat of harm to a person or their property, or inciting others 
to threaten harm to a person or their property. 

Vexatious 

A complaint is deemed to be vexatious if it is: 

Dishonest or contains intentionally misleading information
Malicious; pursued with undue persistence
Has the intent to harass or cause delay or detriment, or
Is pursued in a manner that threatens, menaces or harasses a member of the Council, the staff,
the students or an affiliate of the University.

4. POLICY

4.1. Commitment

4.1.1. The College confirms that: 

The College is committed to the rights of all students, staff and volunteers to work, study,
live and socialise in an environment that is based on inclusivity and respect.
All people have a right to an environment free from discrimination, bullying, harassment, and
sexual misconduct while engaged in activities undertaken as part of their study, living and work,
or other association with the College.
Discrimination, bullying, harassment, and sexual misconduct will not be tolerated under any
circumstances.
Natural justice principles apply to the implementation of this Policy as well as the handling of
reports and complaints under this Policy.
Except to the extent that disclosure is required, or authorised by legislation, confidentiality will be



maintained to the greatest possible extent, with communication limited to persons to whom 
disclosure is made (consistent with position and responsibility), or those with specific 
responsibility to assist in the resolution of the complaint.  

4.2. The College acknowledges that, with respect to Sexual Misconduct in particular: 

The College’s response to Sexual Assault is integrated with the specialist Sexual Assault
Support Services. The College has referral protocols in place with the University and Sexual
Assault Support Services and works together with the Services to meet the needs of Staff and
Students. The College will provide additional and complementary support services.
Sexual Assault and Sexual Harassment may be perpetrated or experienced by people of any
sex, sexual orientation, gender identity or transgender status and may be a single incident or a
persistent pattern of unwelcome behaviour.
Gender inequality provides the underlying social conditions for Sexual Harassment and Sexual
Assault. Sexual Assault and Sexual Harassment is overwhelmingly perpetrated by men, and
women are overwhelmingly the victims.
The wellbeing and needs of the person who has been subjected to sexual harassment or sexual
assault are at the centre of the College’s response.
It is important to recognise that certain groups may be particularly vulnerable including:

o young women
o older women
o Indigenous women
o people from non-English-speaking backgrounds
o people with disabilities
o LGBTQIA+ people
o people working or learning in non-traditional areas
o women working in isolated areas.

Sexual Harassment often occurs in relationships of unequal power or authority, although it may
also take place between peers.
The College takes a Trauma-Informed approach to dealing with Reports and Complaints
regarding Sexual Misconduct. The College supports any person to make a decision about
making a Report or Complaint. The College understands the decision to make a Complaint can
be complex. The College will work with the University to ensure that there are single points of
contact whenever possible. Individual wellbeing and the reduction of re-traumatisation and
further harm are key drivers in any response to Sexual Assault.
The College has adopted the JCU Sexual Misconduct procedure as the College’s own
procedure for incidents involving students.

4.3. Prohibition of Bullying, Discrimination, Harassment, or Sexual Misconduct 

4.3.1. Members of the College Community must not engage in conduct that constitutes Bullying, 
Discrimination, Harassment, and Sexual Misconduct directed towards another member of the 
College Community; or which otherwise has the potential to affect their suitability to continue 
as a member of the College Community having regard to the wellbeing and safety of other 
members of the College Community, 

4.3.2. Engaging in such conduct is a breach of this Policy. 

4.3.3. Sexual Assault of a child (an individual under 18 years of age) is Child Sexual Abuse and 
constitutes a criminal offence with mandatory reporting requirements. All disclosures involving 
people under 18 years of age must be referred directly to the Principal immediately for 
reporting to Child Safety. 

4.4. Prevention Measures 

4.4.1. The College will use educative approaches for the prevention of discrimination, bullying, 
harassment, and sexual misconduct to inform members of the College community of their 
rights and responsibilities, to encourage the reporting of behaviour, practices or publications 



that contravene this policy, and ensure the College’s systems and processes are not 
discriminatory. 

4.4.2. Completion of the JCU Respect online and face to face training is a condition of residency. 

4.4.3. Completion of the JCU Respect online module is a condition of employment. 

4.5. Addressing Bullying, Discrimination and Harassment 

4.5.1. The College encourages any person who has experienced or witnessed Bullying, 
Discrimination or Harassment by, or directed towards, a member of the College Community to 
report the incident through the relevant Complaint process. 

4.5.2. For Staff, Students and Affiliates (including volunteers), Bullying, Discrimination and 
Harassment matters are addressed through the Bullying, Discrimination and Harassment 
Complaint Procedure. 

4.5.3. For members of Council, Bullying, Discrimination and Harassment matters are referred to the 
Chair. 

4.6. Addressing Sexual Misconduct 

4.6.1. The College encourages any person who has experienced or witnessed Sexual Harassment or 
Sexual Assault by, or directed towards, a member of the College Community to make a Report 
of the incident. 

4.6.2. Sexual Misconduct matters are addressed through the Sexual Misconduct Procedure for Staff. 

4.6.3. For students, Sexual Misconduct matters are addressed through the JCU Sexual Misconduct 
Procedure. 

4.6.4. In all cases involving Sexual Misconduct, the College does not expect nor suggest that the 
person who is subject to Sexual Misconduct needs to address the behaviour directly with the 
alleged perpetrator. Processes related to Alternative Dispute Resolution, such as conciliation 
or mediation which may be used in response to Bullying, Discrimination and Harassment are 
not considered appropriate in cases of Sexual Misconduct. 

4.6.5. There is a difference between making a Report and making a Complaint to the College or 
University for Sexual Harassment or Sexual Assault. As detailed in the JCU Sexual Misconduct 
Procedure, the College or University will provide options to victims of, and witnesses to, Sexual 
Misconduct who wish to notify the College or University of the event(s). 

4.6.6. Sexual Misconduct Officers are an integral part of the College and University’s response to 
Sexual Misconduct, supporting any person subjected to the Sexual Misconduct, who has 
received a disclosure of Sexual Misconduct, or who may have observed Sexual Misconduct, 
and can facilitate Accommodations in response to a Report or Complaint. Accommodations 
may be amended or removed at any time. 

4.6.7. The Principal, Chief of Staff, or a Sexual Misconduct Officer, may implement Precautionary 
Measures in response to a Report or Compliant, and these may be amended or removed at 
any time. 

4.6.8. All Reports and Complaints of Sexual Misconduct are recorded on the Incident Register 
managed by the Chief of Staff to enable JCU to identify patterns in behaviours, or areas of the 
University, and to monitor progress in eliminating Sexual Misconduct. 

4.7. Support Services and Resources (for Sexual Misconduct) 

4.7.1. The following support services and resources are available to members of the University and 
College Community who experience Sexual Assault and/or Sexual Harassment. 

4.7.1.1. Specialist Sexual Assault Support Services 



If you have been Sexually Assaulted and have not accessed the nearest hospital emergency 
department or Police, please contact the service that is local to you. 

Full details of specialist Sexual Assault Support Services are maintained on the JCU Safety and 
Wellbeing website or the JCUSafe App. 

Staff including the Principal, Deputy Principal or Residential Assistants can provide pastoral
care, support, and referral and also guidance on University and College policy and
procedure.
The University provides immediate support services, and these may be complementary to
the specialised service delivery provided by the Sexual Assault Support Services.

Immediate support: 

University Security is available 24/7 to report any immediate security incident or behaviour
via the JCUSafe App or 07 4781 5555, and they can coordinate any emergency services
responses as necessary (Police, Ambulance).
Sexual Misconduct Officers provide a single point of contact at JCU for a person who has
been subjected to Sexual Assault or Sexual Harassment, or to any person supporting them.
Sexual Misconduct Officers will facilitate access to the specialist Sexual Assault Services
and can arrange Accommodations and Precautionary Measures so that a person is able to
continue with their studies or work. Sexual Misconduct Officers also support anyone to make
a Report, or Complaint to the University, and their full contact details
at: https://www.jcu.edu.au/safety-and-wellbeing/sexual-harassment-and-sexual-
assault/sexual-misconduct-officers or via the JCUSafe App.

4.7.2. The University has a range of support services for staff and students, particularly those in 
residential accommodation on campus including: 

Staff Counselling. Staff are able to seek confidential and free counselling service support
from the Employee Assistance Program (EAP).
Student Counselling. Students are able to seek general confidential counselling services
and support from the Student Equity and Wellbeing staff. The services operate between
the hours of 9am – 4pm. Contact 1800 246 446.
Equity Contact Officers (ECOs). Staff and students are able to contact an ECO to
discuss options for internal and external support and making a Report or Complaint to the
University on Bullying, Discrimination and Harassment. ECOs also provide information and
guidance on University policies and procedures.
JCU Student Association Advocates. Students are able to contact a JCU Student
Association Advocate and Welfare Officer who can provide free information, advocacy and
referral on a range of issues relating to students. Contact: 1800 330 021.
College staff including the Principal, Deputy Principal or Residential Assistants can
provide pastoral care, support, and referral and also guidance on University policy and
procedure.

4.7.3. Additionally, JCU’s Safety and Wellbeing website provides a range of online resources to 
students and staff in relation to safety and wellbeing, including information on consent, sexual 
assault, and pathways to Report or make a Complaint to the College or University. 

4.8. Consequences of Breach 

4.8.1. Breaches of this Policy by a member of the Council, a staff member, or a student will constitute 
a breach of discipline of the College, and the College may instigate disciplinary proceedings for 
the alleged breach of discipline. 

4.8.2. In respect of Item 4.8.1 above, breaches of this Policy will be addressed through the College’s 
disciplinary procedures prescribed for staff, and students (including the Student Code of 
Conduct Policy). Depending upon the severity and implications of the breach, sanctions may 



include legal action, a formal warning, retraining, and/or other disciplinary action (such as 
suspension or termination of employment, or suspension or exclusion from the College). 

4.9. Accountabilities and responsibilities 

4.9.1. Every member of the College Community has the following obligations: 

To take reasonable care for their own health and safety
To take reasonable care for the health and safety of others
To comply with any reasonable instruction from the College, and
To comply with all applicable Policies and Procedures.

4.9.2. A bystander who observes someone bullying, harassing, discriminating against, sexually 
harassing or sexually assaulting another person, should address the person offending at the 
time, if they are able to, and it is safe to do so. Bystanders should let the person subjected to 
the offence know that they have noticed and ask what they can do to help. 

4.9.3. Some members of the College community have further obligations in respect of their positions 
or delegated authority that it is their responsibility to understand. 

4.9.4. Principal, Deputy Principal, Executive Chef, Sous Chef, Team Leaders, Senior Residential 
Assistants, and Residential Assistants: 

Members of the College community in these positions have responsibility to ensure that, when
an instance of bullying, harassment, discrimination or sexual misconduct is brought to their
attention, they take appropriate action to address or remedy the situation expeditiously. They
need to:

o Ensure other members of the College community under their supervision, whether these
be staff, or students are familiar with the College’s policies and procedures regarding
conduct, and undertake mandated training where required.

o Discuss the College’s Bullying, Discrimination, Harassment and Sexual Misconduct
Policy, and related procedures at staff and student meetings, and check for
understanding.

o Ensure all staff are aware of the Code of Conduct
o Ensure all students are aware of the Student Code of Conduct
o Model exemplary behaviours in this regard themselves
o Monitor workplace/college behaviours to ensure compliance with policies
o Remove any inappropriate material, including sexually inappropriate material, from the

work, living or study environment
o Take appropriate and early action using relevant procedures when they observe

instances of potential bullying, discrimination and harassment, or sexual misconduct,
even without or prior to a report or complaint being made.

o Follow up promptly and undertake appropriate action when a bullying, discrimination and
harassment, or sexual misconduct matter is raised with them.

o Advise and/or refer parties to relevant support services, policies and procedures.
o Support the work of the Equity Contact Officers.
o Maintain the confidentiality required by this policy, and
o Seek the advice of the Sexual Misconduct Officers if an incident of sexual harassment or

sexual assault is identified or reported.

4.9.5. The College Principal will facilitate the provision of education and information to discourage 
bullying, discrimination and harassment, and sexual misconduct for staff and students; and 
monitoring the effectiveness of this policy. 

4.9.6.  Equity Contact Officers: 

Equity Contact Officers (ECO) are identified members of the College community who have
received training in these roles as required by the College Principal. Support provided by ECOs
may include, but is not limited to:



o Assisting staff and students to clarify the outcome(s) they are seeking to the problem
and provide information and/or referral to informal and formal resolution processes
available

o Providing staff and students with copies of the relevant College policies and procedures
and the options available in those documents, including taking no further action, and

o Advising or assisting the complainant or the respondent, but not both.

An ECO must not:

o Advocate, investigate, mediate or provide any resolution for a complainant or
respondent

o Assist staff or students where they may have an actual or perceived conflict of interest,
and

o Provide advice of a legal nature to any person.

4.10. Sexual Misconduct Officers: 

A Sexual Misconduct Officer will provide a single point of contact for a person who has made a
report or complaint of sexual harassment or sexual assault. These officers can facilitate
accommodations and precautionary measures.
JCU Sexual Misconduct Officers have accountabilities and responsibilities under the Sexual
Misconduct Procedure.
College Sexual Misconduct Officers have accountabilities and responsibilities under the Sexual
Misconduct Procedure.
Designated Sexual Misconduct Officers at the University include the Chief of Staff.
Designated Sexual Misconduct Officers at the College are the College Principal and the Deputy
Principal.

5. REVIEW

This policy will be reviewed annually.

6. COMMUNICATION

This policy will be included in the Student Handbook, Employee Handbook and Residential Assistant
Handbook for the information of students and employees.

7. SUPPORT

Employees and students that require support to apply this policy and/or associated policies and
procedures may seek the support of:

The College Principal
The Deputy Principal

8. ASSOCIATED LEGISLATION AND INSTRUMENTS

Student Code of Conduct

JCU Sexual Misconduct Procedure (for students)

Sexual Misconduct Procedure for Staff

Bullying, Discrimination and Harassment Complaint Procedure

Social Media Policy
Information Technology Policy

9. ENDORSEMENT

Approved by the College Council on 20 November 2023



Bullying, Discrimination and Harassment 
Complaint Procedure 

1. INTENT

This procedure outlines how students, staff and volunteers raise a complaint with The John Flynn 
College alleging discrimination, harassment and/or bullying under the Bullying, Discrimination, 
Harassment and Sexual Misconduct Policy (the Policy). The College is committed to the rights of all 
students, staff and to work in an environment that is based on inclusivity and respect. 

This Procedure is not to be used for Complaints regarding Sexual Harassment or Sexual Assault. 
Students, Staff and Volunteers should refer to those separate Procedures under the Policy. 

2. SCOPE

This procedure applies to all students, staff and volunteers while engaged in activities undertaken as
part of their study, work, living and socialising at or with the College. This procedure extends to
wherever that activity takes place. The scope of the procedure includes but is not limited to:

The John Flynn College campus;
The James Cook University campuses and study centres;
Sporting and recreational clubs and facilities to the extent that they fall within the
College/University Community;
Managed digital environments; and
Activities and situations related to College business that are not conducted on College
premises, including but not limited to:

o field trips
o placements and internships
o conferences
o student camps
o inter-University events
o parties and other social functions.

3. DEFINITIONS

The meaning of terms used in this procedure are as per the Bullying, Discrimination, Harassment
and Sexual Misconduct Policy.

4. PROCEDURE

1. Support

1.1 The College has a number of students and staff who act as Equity Contact Officers (ECOs), who 
provide support, information and referral and are the first point of contact for students and staff and 
volunteers who have concerns or questions about discrimination, harassment or bullying. Refer to 
the College Handbook for the ECOs contact details. 

1.2 The College and James Cook University has a broad range of support options for students. 
Refer to the My Support poster in the College Handbook. 

2. Making a Complaint

2.1 Any student, staff or volunteer who believes they have experienced or witnessed behaviour 
which contravenes the Policy may make a Complaint under this procedure. 



2.2 At any stage of the process under this procedure, a student, staff or volunteer may seek the 
assistance and support of a Representative. 

2.3 Prior to making a Complaint under this procedure, a Complainant is strongly encouraged to 
speak with an Equity Contact Officer.  This helps to ensure concerns are raised in an appropriate 
way and that the correct process is followed, including to: 

a) clarify whether the alleged behaviour may constitute a breach of the policy (or whether it should
be dealt with under an alternative policy/procedure);

b) provide information about the policy and procedure; and

c) referral to complaint resolution options and support programs available to both the Complainant
and the Respondent.

2.4 There are three options provided under these procedures for responding to a Complaint of 
Discrimination, Bullying, Harassment, and/or Vilification: 

a) an informal complaint process,

b) a formal complaint process, or

c) referral to an external body.

2.5 A student, staff or volunteer is not required to exhaust informal attempts at resolution before 
formal action commences. Complainants have the right to formalise their Complaint at any stage. 

2.6 If a Complaint is made, either as an informal complaint or a formal complaint, and where the 
seriousness of the alleged behaviour becomes apparent (e.g. misconduct/serious misconduct), at 
any time during the complaints processes it may be referred to the College Principal for 
consideration under the relevant Misconduct Procedure. 

3. Informal Complaints Process

3.1 An informal Complaint process is recommended where: 

a) The alleged behaviour is/was not violent and addressing it with the Respondent will not create an
unsafe circumstance for the Complainant; and/or

b) the Complainant simply wants to make it clear that the behaviour is unwanted and wants it to
cease.

3.2 In the first instance the Complainant, if they feel safe to do so, is encouraged to initiate a 
conversation letting the Respondent know that their behaviour is impacting the Complainant and/or 
others and request that it stops. 

3.3 The Complainant may approach their Residential Assistant, Senior Residential Assistant, 
supervisor or next level manager to request support to address the behaviour. 

3.4 Potential outcomes of an informal process may include, but not limited to: 

a) an apology;

b) an agreement between the parties on acceptable behaviour;

c) resetting expectations of behaviour for all parties by the supervisor or next level manager;



d) undertaking internally provided training programs;

e) participation in Alternative Dispute Resolution (ADR) as per section 6 below; and/or

f) refer the matter as per section 7 of this procedure.

3.5 The informal Complaint process will be carried out in good faith and according to the principles of 
natural justice. Complaints that are frivolous, vexatious, misconceived or lacking in substance will be 
rejected if a preliminary investigation of the facts indicates this.  Where a Complaint is found to be 
vexatious or has been made in bad faith, disciplinary action may be taken against the Complainant. 

4. Formal Complaints Process

4.1 A Complaint may be made under the formal Complaint’s process regardless of whether an 
informal Complaints process has been instigated earlier. 

4.2 The formal Complaints process option may be appropriate where: 

a) informal attempts at resolution have failed, or have not been pursued;

b) the Complainant is alleging that the inappropriate behaviour being complained about is
victimisation or reprisal action as the result of an earlier Complaint;

c) the Complaint involves allegations which could constitute misconduct or serious misconduct or a
breach of code of conduct.

4.3 A student, staff or volunteer can initiate a formal Complaint relating to a breach of the Policy by 
writing to the College Principal or Deputy Principal. Where a Complaint is against the College 
Principal, student, staff or volunteer can initiate a formal Complaint by writing to the College Council 
Chair.  

4.4 The response to a formal Complaint may include: 

a) a method of Alternative Dispute Resolution; or

b) investigation (see section 5); or

c) refer the matter as per section 7 of this procedure.

4.5 The formal Complaint process will be carried out in good faith and according to the principles of 
natural justice. Complaints that are frivolous, vexatious, misconceived or lacking in substance will be 
rejected if a preliminary investigation of the facts indicates this.  Where a Complaint is found to be 
vexatious or has been made in bad faith, disciplinary action may be taken against the Complainant. 

5. Formal investigation process

5.1 If the College Principal or College Council Chair determines a formal investigation is necessary, 
an appropriate investigator will be appointed. 

5.2 To afford Natural Justice to both the Complainant and Respondent, the investigator will ensure 
that: 

a) the Complainant and Respondent receive information about the standard of conduct expected
during an investigation process, including confidentiality;

b) the Respondent is fully apprised of the allegations against him or her;



c) all issues are investigated;

d) all participants in the investigation are informed of information relevant only to their participation in
the investigation;

e) the Complainant and the Respondent have the right to be heard and be treated impartially and
without bias;

f) the Complainant, Respondent and any interviewees are afforded the right to a Representative at
discussions or interviews throughout the process;

g) the investigation report is confidential and will not be released to any parties, unless required
under law, but may be used to form allegations as part of any disciplinary processes.

5.3 For the purpose of conducting an effective investigation, all parties acknowledge that information 
relating to the investigation could contain confidential, sensitive or personal information or 
material.  Information could include interviews, statements, emails, phone records, text or data 
messages, forming part of the investigation report and as such, shall not be made available to 
anyone other than to the Respondent or Complainant (on a confidential basis) where reasonably 
necessary to afford natural justice to the parties in accordance with clause 5.2. 

5.4 The investigator will generally make a finding about the allegation of behaviour which may be in 
breach of the Policy, in which case the Complainant and the Respondent will be notified in writing 
whether the allegation/s is/are substantiated or not and the reason for this determination. 

5.5 Other parties involved in the investigation will receive communication to confirm their 
involvement has concluded or the investigation process has concluded. 

5.6 On completion of an investigation, and if the allegations are substantiated, the College Principal 
or College Council Chair will determine appropriate actions, which may include but are not limited to: 

a) the Complainant and the Respondent participate in an Alternative Dispute Resolution (ADR);

b) training;

c) resetting expectations of behaviour by the supervisor; or

d) other options as deemed appropriate to the circumstances; or

e) refer the matter as per section 7 of this procedure.

6. Alternative Dispute Resolution

6.1 Alternative Dispute Resolution may help the Complainant and Respondent resolve a complaint 
or reach an agreement, and can occur at any stage of the complaint management process. 

6.2 Participation in Alternative Dispute Resolution in an informal or formal Complaint management 
process is voluntary and must be agreed to by both the Complainant and the Respondent. 

6.3 Alternative Dispute Resolution may include: 

a) Mediation: a process in which the Complainant and the Respondent, with the assistance of an
independent dispute resolution practitioner (the mediator) negotiate in an endeavour to come to a
mutually agreed resolution. The mediator has no advisory or determinative role.

b) Facilitation: a process in which the parties (usually a group), with the assistance of an
independent dispute resolution practitioner (the facilitator) identify problems to be solved, tasks to be
accomplished or disputes issues to be resolved. Facilitation may conclude there, or it may continue



to assist the parties to develop options, consider alternatives and endeavour to reach an agreement. 
The facilitator has no advisory or determinative role. 

c) Conciliation: a process in which the Complainant and the Respondent, with the assistance of an
independent dispute resolution practitioner (the conciliator), identify the issues, develop options,
consider alternatives and endeavour to reach an agreement. The conciliator may have an advisory
role on the dispute or the outcome of its resolution, but not a determinative role.

7. Referral to external bodies

7.1 While students, staff and volunteers are strongly encouraged to use internal complaint 
management options outlined in this Procedure, students, staff and volunteers have the right to seek 
advice from and/or lodge a Complaint with an external body, which may include the Queensland 
Police, the Fair Work Commission, Queensland Anti-Discrimination Commission and Workplace 
Health and Safety Queensland. 

8. Records

8.1 Records relating to a Complaint are not held on a student or staff members file.  These records 
are held on a confidential file, and may include the Complaint form and submission, investigation 
report and related material such as records of interview and witness statements, the determination 
and reasons by the investigator, and any other material provided during the course of the 
investigation. 

8.2 Any records relating to corrective actions taken as a result of a substantiated breach of the policy 
(e.g. disciplinary action) will be held on a student or staff member’s confidential file. 

8.3 The College will collect de-identified data for statistical purposes, to enable and inform initiatives 
and programs in order to create a safe and inclusive workplace for all. 

9. Confidentiality

9.1 Any party involved in a matter relating to the Policy and this Procedure (including Complainant, 
Respondent, witnesses, interviewees and Representatives) have a responsibility to treat a Complaint 
and all information and associated processes as confidential. 

9.2 Information provided by the Complainant or the Respondent will be treated as confidential and 
will be provided only to those who have a need for the information for the purposes of managing the 
complaint in the course of their residency or employment with the College or when it is required in 
the course of investigating or resolving the Complaint. 

10. False Allegations and/or Vexatious Complaints

10.1 Reports (whether oral or in writing) made in bad faith and/or including false information in the 
course of an investigation may lead to allegations of Misconduct/Serious Misconduct and result in 
disciplinary action against the person. 

10.2 If the Complaint is found to be Vexatious, the College may take action against the Complainant 
under the College’s misconduct procedures. 

9. REVIEW

This policy will be reviewed annually

. 
10. COMMUNICATION



This policy will be included in the Student Handbook, Employee Handbook and Residential Assistant 
Handbook for the information of students and staff 

11. SUPPORT

Employees and students that require support to apply this policy and/or associated policies and
procedures may seek the support of:

The College Principal

The Deputy Principal

Equity Contact Officer

12. ASSOCIATED LEGISLATION AND INSTRUMENTS

Student Code of Conduct

JCU Sexual Misconduct Procedure (for students)

Sexual Misconduct Procedure for Staff

Bullying, Discrimination Harassment and Sexual Misconduct Policy

Social Media Policy

Digital Technologies Acceptable Use Policy

13. ENDORSEMENT

Endorsed by the College Principal on 27 October 2023
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JCU Inter-Collegiate Code 
This code applies to all residents of the JCU Affiliated Colleges and Halls of 
Residence. 

Harassment and Discrimination 

1. The JCU Halls of Residence and Affiliated Colleges assert and affirm their
responsibility for the maintenance of residential communities of students of
the University which are free of discrimination and harassment.

2. The Colleges and Halls of Residence are bound under the JCU’s Bullying,
Discrimination, Harassment and Sexual Misconduct Policy and by State and
Commonwealth Law in these matters. 

3. All Affiliated Colleges and Halls of Residence will ensure that instruction on
the JCU’s Bullying, Discrimination, Harassment and Sexual Misconduct Policy
is made a mandatory part of Orientation Week programs for all new residents.

4. Any complaints arising from alleged acts of discrimination or harassment will
be dealt with under JCU’s Bullying, Discrimination, Harassment and Sexual
Misconduct Policy.

5. Senior RAs of Colleges and Halls will take action to prohibit any form of
institutionalised harassment of new or continuing student residents through
songs, chants, “initiation” ceremonies or required uniforms or items of clothing
of a degrading nature.

6. All Colleges and Halls will ensure that this code is reproduced each year in
the College/Hall Resident Code of Conduct or other relevant publication and
distributed to all residents prior to or on arrival.

Student access to other Colleges and Halls 

1. Members of Colleges and Halls may not enter onto the grounds or into the
buildings of Colleges or Halls other than that in which they are enrolled,
unless:
1.1  They are there at the invitation of a bona fide resident of that College or
Hall and in the company of their host or hostess, or
1.2  They are a member of a specified group from other Colleges and Halls
who have been invited as a group, or
1.3  They are attending a function or activity at that College or Hall to which
there is a general invitation.

2. If members of a College or Hall wish to visit another College or Hall, they are
required to contact their potential host to arrange an invitation and arrange to
be met on arrival.

3. During the time that they are present at the other College or Hall, visitors must
abide by the rules of that College or Hall, all applicable JCU policies and any
instructions that they are given by any member of the staff of the institution
including any member of Residential Staff such as Residential Assistants.

4. Hosts will always be held to be responsible for the conduct and behaviour of
their visitors including being responsible for the financial costs and penalties
arising from any breach of rules or any damage, whether accidental or wilful.

5. Residents of College or Halls must not attempt to enter another College or
Hall when under the influence of alcohol.



6. Acts of vandalism or theft (whether the intention is to permanently deprive or
“souvenir” with the intention to return) committed by a visitor to a College or
Hall will render the visitor liable to exclusion from the College or Hall at which
they are enrolled.

7. The Senior RAs of College and Halls will impose penalties up to exclusion
from residence on any member of their College or Hall who is found to be
guilty of offences under this code in another College or Hall.



Digital Technologies Acceptable Use Policy 

1. PURPOSE

The John Flynn College seeks to provide its Authorised Users with secure and timely access to 
Information Technology (IT) Services to facilitate learning and teaching, and other functions of the 
College. 

This Policy is intended to: 

provide a clear statement of responsibilities for all Authorised Users of College IT Services, including
what constitutes acceptable and unacceptable use;
outline the provision, modification and removal of access to College IT Services;
emphasise the collective responsibility of all Authorised Users to uphold the College’s secure Digital
Environment; and
express the commitment of the College to maintaining secure, effective and reliable IT Services.

2. SCOPE

This policy applies to all residents and staff of The John Flynn College. 

3. DEFINITIONS

Acceptable Use - Refers to the appropriate and permitted use of the College's digital technologies
and digital technology assets.

Authentication Credentials - Refers to the unique identifiers such as user identification and
password, or username and passcode, used to verify a user's identity and authorise access to the
College's Digital Technologies, Digital Technology Assets, Digital Resources, and Data and
Information Assets. These credentials play a critical role in maintaining the security of these assets
by ensuring that only authorised individuals or entities have access.

Authorised Users - These are individuals or entities that have been granted permission
(authentication credentials) by the College (or University) to access and use its Digital Technology
Assets, Digital Resources, Data and Information Assets, and Digital Communications Systems within
the College's Digital Environments. Authorised Users are expected to comply with the College's
policies and guidelines while accessing and using these assets and systems. They play a crucial role
in maintaining the security of these assets by using them responsibly and reporting any security
issues they encounter.

Breach(es) - Any action that breaches this Policy, whether intentional or unintentional. This includes
but is not limited to Unauthorised access to or use of Digital Technologies, Digital Technology
Assets, or Data and Information Assets, misuse of resources, inappropriate behaviour, and other
actions or omissions that breach this Policy.

Data Protection - This pertains to the measures and safeguards implemented to prevent
unauthorised access to, or manipulation of, the College's Data and Information Assets and Digital
Technology Assets. It involves maintaining data integrity by preventing corruption and loss, and
ensuring that, in the event of a data breach or loss, the data can be restored. Data protection
strategies often include encryption, backup and recovery procedures, data masking, and other
security techniques. The goal of data protection is to deliver a comprehensive approach to securing
sensitive data and digital technology assets from a variety of threats, including data breaches, data
corruption, and data loss, within the College's Digital Environment.

Digital Communications System - These are the digital platforms and technologies that enable the
exchange, transmission, and reception of information between individuals or groups. This includes,
but is not limited to, email systems, messaging platforms, voice and video systems and collaborative
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workspaces. While these systems do handle information as part of their function, they are primarily 
designed to facilitate communication and collaboration in a digital environment. 

Digital Environment -This term refers to the specific settings or contexts where digital technologies 
are deployed for the College. This includes devices, software, services, network architecture, as well 
as physical and virtual environments where digital technology assets are used and managed. It 
represents the overall landscape of digital technology use for the College. 

Digital Infrastructure -This term refers to the foundational infrastructure of digital and network 
systems that support the entire digital technology environment. This includes hardware (like servers 
and networks), software, and services that are critical for the functioning and operation of all other 
digital technology assets. This infrastructure forms the backbone of the College’s digital operations, 
enabling the use and management of digital technologies. 

Digital Operations - Refers to the activities that involve the use and management of digital 
technologies at the College. This includes but is not limited to everything from deploying new 
software, managing databases, maintaining network infrastructure, to ensuring the security of digital 
assets. It encompasses the operational aspects of managing and utilising digital technologies to 
support the College's functions and objectives. 

Digital Resources - Refers to the resources that are consumed or utilised when using digital 
technologies. This includes network bandwidth, internet access, storage space on servers or in the 
cloud, processing power of computers and servers, access to software applications and services, 
and more. These resources are what enable the operation and use of digital technologies for the 
College. 

Digital Technologies - Is a broad term that encompasses both IT (Information Technology) and ICT 
(Information and Communication Technology). It refers to electronic tools, systems, devices, and 
resources that generate, store, or process data. This includes a wide range of devices and systems 
such as computers, software, networks, and the Internet. 

Digital Technology Assets - Is a broad term that encompasses all the different types of digital 
assets whether physical or virtual and are used to support digital operations. This includes but is not 
limited to computers, servers, data centres, software, and network services. These assets are 
specifically related to technology and are used to enable the operation and use of digital 
technologies for the College. 

Multi-Factor Authentication (MFA) - This is a security measure that requires Authorised Users to 
provide two or more types of evidence (or factors) to authenticate their identity when accessing the 
College's Digital Technology Assets, Data and Information Assets, and Digital Communications 
Systems. Factors can include something the user knows (like a password), something the user has 
(like a physical token or a smartphone), or something the user is (like a fingerprint or other biometric 
data). 

Personal Information - Has the same meaning as the Privacy Policy. 

Physical Security - refers to the safeguards implemented to protect the College's hardware and 
facilities, such as servers, computers, data centres, and labs. These measures range from perimeter 
security to maintenance protocols, aiming to prevent unauthorised access, theft, and damage to 
these critical assets. 

Security Incident - Any event violating the College’s security policies or posing a risk to its digital 
technology assets (physical or digital), ranging from Unauthorised Access or use of systems or data 
to theft of devices containing sensitive information, malware infections, or denial of service attacks. 

Sensitive Information - Has the same meaning as the Privacy Policy. 
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Third-Party Service Providers - These are individuals or organisations that are authorised under a 
written agreement to provide specific digital technologies-related services or functions to or on behalf 
of the College (or University). This includes contractors, suppliers, consultants, partners, vendor who 
are engaged to conduct work, research, or studies. They are expected to comply with the College's 
policies and guidelines while delivering their services. 

Unacceptable Use - Refers to the prohibited use of the College's digital technologies and digital 
technology assets. 

Unauthorised Access - refers to actions or usage that has not been officially permitted or 
sanctioned by the College. This includes, but is not limited to, accessing or using Digital 
Technologies, Digital Technology Assets, or Data and Information Assets without explicit permission, 
or in a manner that exceeds granted permissions. Unauthorised Access actions are in breach of 
Information Security policies and may result in disciplinary action. 

Violation - Any action or behaviour by an authorised user that breaches the stipulations laid out in 
this Policy. 

4. POLICY

4.1 Acceptable Use of College IT Services

4.1.1 Access and Communication: Authorised Users may access and communicate 
information and utilise Digital Technology Assets for legitimate business and 
administrative purposes that align with the College's mission and objectives. 

4.1.2 Collaboration and Sharing: Authorised Users may engage in collaboration and 
sharing through College-supported tools and platforms, provided the content 
adheres to the College's policies, procedures and guidelines. 

4.1.3 Personal Development: Authorised Users may access Digital Resources for 
personal development, such as skill-building, professional networking, or 
educational resources, within reasonable limits and without interfering with College’s 
Digital Operations. 

4.1.4 Research and Innovation: Authorised Users may use Digital Resources to conduct 
research, develop new projects, or engage in innovative activities, provided such 
activities comply with applicable laws, ethical guidelines, and College policies. 

4.1.5 Social Media and Online Communities: Authorised Users may participate in social 
media and online communities for professional and academic purposes, ensuring 
they uphold the College’s reputation and respect others' privacy, confidentiality, and 
intellectual property rights. Refer to the Social Media Policy. 

4.1.6 Software and Applications: Authorised Users may use and install software and 
applications on College devices, provided they have appropriate licenses, comply 
with terms and conditions, and have obtained necessary approvals from relevant 
College authorities. 

4.1.7 Data Storage and Backup: Authorised Users must store, backup, and retrieve 
College-related data using College-approved storage solutions where provided, to 
ensure the security and privacy of sensitive information.  

4.1.8 Remote Access: Authorised Users may access College Digital Resources remotely, 
including but not limited to College-owned computers, personal devices, and mobile 
devices, provided security protocols are adhered to. Remote access must be 
established through secure connections, such as Virtual Private Network (VPN), and 
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must utilise multi-factor authentication and secure passwords to protect the 
College's Digital Resources and Data and Information Assets, and must have 
secure and up-to-date software to mitigate security risks and vulnerabilities. 

4.1.9 Limited Personal Use: Authorised Users may engage in Limited Personal Use of 
Digital Technologies provided it does not interfere with their job duties, consume 
excessive Digital Resources, or violate any College policy, legal requirements, or 
ethical guidelines. Limited Personal Use of College Digital Communication Systems 
and Digital Resources is a privilege. 

4.1.10 Compliance with Legal Jurisdictions: All use of College Digital Technologies and 
Digital Resources must comply with laws and regulations applicable in the location 
from where the resources are being accessed, as well as with all relevant College 
policies. 

4.2 Unacceptable Use of Digital Technologies 

4.2.1 Unauthorised Access and Misuse: Authorised Users must not access, alter, or share 
data of Digital Technology Assets without proper authorisation, or use College 
Digital Technologies for Unauthorised purposes, such as hacking, phishing, or 
circumventing security.  This includes not accessing, storing, or distributing 
inappropriate, offensive, or menacing material. 

4.2.2 Harassment and Discrimination: Authorised Users must not engage in any form of 
harassment, discrimination, or offensive behaviour within the Digital Environment, or 
through the use of the College Digital Technology Assets and Digital Resources. 
This includes sending inappropriate messages, images, or materials, or creating 
hostile online environments. Refer to the Bullying, Discrimination, Harassment and 
Sexual Misconduct Policy. 

4.2.3 Copyright Infringement and Intellectual Property Violations: Authorised Users must 
not violate copyright laws, licenses, or other intellectual property rights by 
downloading, distributing, or using College materials, such as software, documents, 
images, or music through Digital Technologies.  

4.2.4 Disruptive Activities: Authorised Users must not engage in activities that disrupt the 
normal functioning of Digital Technologies, such as spreading malware, spamming, 
intentionally causing system failures, or introducing or distributing security threats 
like viruses or harmful malware. 

4.2.5 Unethical or Illegal Activities: Authorised Users must not use Digital Technologies to 
engage in unethical or illegal activities, such as fraud, identity theft, or accessing 
prohibited content. 

4.2.6 Misrepresentation and Impersonation: Authorised Users must not misrepresent their 
identity or impersonate others using Digital Technologies, or use College Digital 
Resources to create fake accounts, profiles, or websites. 

4.2.7 Excessive Personal Use: Authorised Users must not engage in personal use of 
Digital Technologies that consumes significant Digital Resources, interferes with job 
duties or academic performance, or violates College policies or legal requirements. 

4.2.8 Unauthorised Commercial Use: Authorised Users must not use Digital Technologies 
for personal financial gain or non-College commercial activities, such as promoting 
businesses, soliciting customers, or engaging in Unauthorised sales or 
advertisements. 

4.2.9 Compromising Privacy and Confidentiality: Authorised Users must not disclose, 
share, or misuse Personal Information and Sensitive Information, or attempt to 
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access or intercept such information without proper authorisation when using Digital 
Technologies. 

4.2.10 Offensive Material Restrictions: Authorised Users are prohibited from accessing, 
transmitting, storing, or displaying offensive materials, including pornography, 
except when required for legitimate academic or research purposes that have 
received College approval. 

4.2.11 Unauthorised Surveillance: Unauthorised surveillance or interception of electronic 
communications by any party other than the College's authorised personnel for 
legitimate purposes such as security and compliance, is strictly prohibited. 

4.2.12 Misuse of College Credentials: Authorised Users must only use College-provided 
credentials (i.e., email addresses and passwords) for appropriate College-related 
activities. They should not be used for personal activities such as online shopping, 
social media, or any other non-college related activities. 

4.3 Software Licences 

4.3.1 All software provided by the College is licensed primarily to the College (or 
University), however approval may be granted to Authorised Users for use at home 
or other locations on non-College owned computers during the course of work or 
study with the College. 

4.3.2 Authorised Users must adhere to the terms and conditions of these licenses. Any 
Unauthorised use or failure to comply with contractual obligations and terms of use 
stated in the software license agreements may lead to the revocation of access. 
Unauthorised duplication or distribution of licensed software is prohibited. 

4.3.3 Upon termination of employment or completion of study, or upon notification by the 
College of its termination of the software license agreement, Authorised Users must 
discontinue use and un-install the software from non-College owned computer(s). 

4.4 Access and Authentication 

4.4.1 Access to the College's Digital Resources is granted based on the role and 
responsibilities of each Authorised User. 

4.4.2 Authorised Users must strictly prohibit the sharing of their Authentication Credentials 
with others or attempting to gain Unauthorised Access to Digital Resources. It is 
essential to emphasise the importance of individual accountability and the strict 
prohibition against sharing Authentication Credentials to maintain the integrity and 
security of College Digital Resources. 

4.4.3 Authorised Users must maintain secure passwords, regularly update them and avoid 
using easily guessable passwords. 

4.4.4 All Authorised Users must use Multi-Factor Authentication (MFA) where supported. 

4.4.5 Authorised Users are granted access to College Digital Resources for legitimate 
College purposes. Such access should be used responsibly and must not be used 
to infringe upon others' rights or to violate any laws or College policies. The College 
reserves the right to restrict or revoke access if this policy is breached. 

4.4.6 Authorised Users must ensure the password used for accessing College Digital 
Resources is distinct from their personal accounts, including non-college email 
accounts, online shopping accounts, and social media platforms, to preserve the 
integrity and security of College resources. 

4.5 Monitoring and Privacy 
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4.5.1 The College reserves the right to monitor, access, log and analyse the activities of 
Authorised Users, and conduct reviews and audits as necessary. 

4.5.2 The College reserves the right to block or filter any use that breaches this Policy or 
exceeds the College’s acceptable level of risk. 

4.5.3 Subject to the provisions of the College’s Privacy Policy and relevant legislation, the 
College may disclose the contents of electronic communications without permission 
of the Authorised User. 

4.5.4 The College may take any action deemed necessary to remedy immediate threats to 
College ICT Services or information and communications technology security 
including, without limitation, suspending an Authorised User’s access, confiscation 
of College’s owned electronic devices and/or disconnecting or disabling equipment 
with or without prior notice. 

4.6 Consequences of Breach 

4.6.1 The College may take any action deemed necessary to remedy immediate threats to 
College ICT Services or information and communications technology security 
including, without limitation, suspending an Authorised User’s access, confiscation 
of College’s owned electronic devices and/or disconnecting or disabling equipment 
with or without prior notice. 

4.6.2 Consequences of breaches may include, but are not limited to: 

Referral of the matter to the police and/or other relevant external authority.
Grounds for misconduct or serious misconduct, potentially leading to temporary or
permanent revocation of access, or termination of employment for severe offenses.
Measures to protect a person who has made a Public Interest Disclosure or action taken
in respect of suspected Corrupt Conduct.

5. REVIEW

This Policy will be reviewed annually. 

6. LEGISLATION AND OTHER INSTRUMENTS

Code of Conduct
Social Media Policy
Privacy Policy

6. ENDORSEMENT

Endorsed by the College Principal on 20 November 2023 



Social Media Policy 

1. PURPOSE

This Policy outlines the College’s expectations of Staff and Residents with respect to the use of Social 
Media where there is an identifiable connection with the College.  

2. SCOPE

This policy applies to all residents and staff of The John Flynn College. 

3. DEFINITIONS

Social Media are websites and online applications which are designed to allow information to be 
created, shared, discussed and disseminated. Social Media include the sites, tools, channels and 
platforms used to publish user-generated content and promote social connections and conversations. 

Social Media may include but are not limited to: 
Social networking sites (e.g. Facebook, LinkedIn, Instagram)
Video and photo sharing website (e.g. YouTube, Flickr)
Blogs, including corporate blogs, personal blogs or blogs hosted by media publications
Micro-blogging sites (e.g. Twitter)
Forums and discussion boards (e.g. Google groups, Whirlpool)
Wikis (e.g. Wikipedia)
Vod and podcasting
Email and instant messaging
Virtual communities (e.g. Second Life)
Apps (e.g. SnapChat)
Any other websites that allow individual users or companies to post comments to the web.

4. POLICY

The John Flynn College reinforces that the same high standards of communication, behaviour and 
conduct are expected online as those standards that are expected personally in the workplace and/or in 
the residential college environment. 

The following expectations apply to staff and resident’s use of official or personal Social Media where 
there is an identifiable connection with the College: 

1. Staff will maintain professional standards and otherwise comply with the Code of Conduct when
they are using Social Media in their Official Capacity or are otherwise associating themselves
with the College.

2. Staff and residents are to act in good faith and to uphold the good reputation of the College
when initiating or responding to Social Media.

3. Staff and residents will not disclose confidential information or information which may bring the
College into disrepute, on Social Media.

4. Staff and residents are to respect the privacy of others and at all times to comply with the
College’s Information Privacy Policy and related legislation.

5. At all times while engaged in Social Media, staff and residents will act in accordance with the
College’s Codes of Conduct, the Discrimination and Harassment: Policy and Procedure, and
other applicable policies, procedures and charters of the College.
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6. Staff and residents will not post content that is illegal, harassing, hateful, racist or harmful to an
individual or group’s reputation (either personal or professional), including but not limited to,
posts that contain:

1. profanity;

2. spurious or derogatory comments;

3. sexually explicit language or images;

4. copyrighted material (without lawful excuse);

5. defamatory content; or

6. another person’s information (including phone numbers and email addresses).

5. CONSEQUENCES OF BREACH

A breach of this policy will be dealt with under the College’s discipline policy. 

6. LEGISLATION AND OTHER INSTRUMENTS

Code of Conduct
Digital Technologies Acceptable Use Policy
Information Privacy Policy
Discrimination and Harassment Policy and Procedure

7. ENDORSEMENT

Endorsed by the College Principal on 27 October 2023 



Student Misconduct Procedure 

1. INTENT

The Student Misconduct Procedure provides guidance on reporting, investigating and resolving 
breaches of the Student Code of Conduct and College standards, policy and procedure, fairly, promptly 
and efficiently whilst supporting those involved in the process. 

2. SCOPE

This procedure applies to all residents of The John Flynn College while engaged in conduct or activities 
undertaken as part of their study, living and socialising which is associated with the College. The policy 
extends to wherever that conduct or activity takes place. The scope of the policy includes conduct or 
activities that occur at or in connection with (but is not limited to): 

The John Flynn College campus
The James Cook University campuses and study centres
Managed digital environments (including the use of information technology and other
University or College operated digital platforms), and
Conduct and activities related to the College’s business that are not conducted on College
premises, including (but not limited to):

o Field trips
o Placements and internships
o Conferences
o Student camps
o Inter-college and inter University events, and
o Parties and other social functions.

3. PRINCIPLES

Any person who considers that a student may have engaged in misconduct may report the student’s 
conduct to the College Principal. A report may be made orally or in writing. 

The Principal may investigate misconduct whether or not a report has been made if the Principal has 
reasonable grounds to believe that a student has committed an act of misconduct. 

In the process of handling a report of misconduct, all decision makers are bound by the principles of 
natural justice. 

The standard of proof required is the “balance of probabilities”. This means that a decision maker will 
find that an allegation of misconduct is proven if they are satisfied that it is more likely than not that the 
alleged misconduct took place. 

It is up to the decision maker to determine the appropriate weight to be accorded to each piece of 
evidence, having regard to such issues as the relevance and reliability of the evidence, the 
contemporaneity of the evidence, the circumstances leading up to the relevant act or acts alleged to be 
misconduct, and whether the evidence is corroborated. 

In making a determination as to whether misconduct is proven, the decision maker must document both 
the decision and the reasons for reaching the decision, including the relevant facts found to be proven, 
and the evidence on which the findings were based, and reasoning process in reaching the final 
decision. 



The College may disclose the outcome of a misconduct proceeding to the complainant, and any other 
person aggrieved by the misconduct where appropriate. The decision maker may also notify JCU about 
a pending or concluded misconduct proceeding on a strictly need-to-know basis. 

4. DEFINITIONS

Misconduct means any conduct which is prohibited under the Student Code of Conduct or under any 
College standard, policy or procedure. This includes but is not limited to: 

any unwanted or unwelcome sexual behaviour, which makes a person feel offended, humiliated
or intimidated, this may be either physical or psychological;
removal, theft, intentional damage, tempering, vandalism, illegal use of, any inappropriate use
of, or restriction of access to College property or equipment;
non-physical systematic behaviour used to harm other students or staff, this may include
bullying, hazing, threats, verbal abuse or other forms of psychological or emotional abuse,
racially motivated abuse; and
acts of violence to other staff or students that cause physical pain or impairment.

Natural Justice (also known as procedural fairness) is concerned with the rights and procedures used 
by a decision-maker in making a decision, rather than the substance of the decision made. It requires a 
fair and transparent process. The complainant and respondent must both be afforded natural justice, 
which includes the respondent being sufficiently informed of the allegation to allow for a meaningful 
response. 

Natural justice requires: 

The right to be fully apprised of the allegation(s), including the particulars of the allegation(s)
The right to be heard
The right to be treated without bias or conflict of interest, and
A decision based on evidence.

These rules involve complainants and respondents having a reasonable opportunity to prepare and 
present a case, and to have their cases considered justly. 

Precautionary Measures means a measure or action taken by the University or College, implemented 
against a Student who is alleged to have committed a criminal offence. Precautionary Measures are 
implemented to ensure a full and proper investigation can be carried out (whether by Police, the 
University, the College or an investigative body) and/or for the wellbeing of the person subjected to the 
alleged assault/criminal offence. Precautionary Measures include (but are not limited to) reassignment of 
work and suspension. 

5. SUPPORT

The College and James Cook University has a broad range of support options for students including 
Residential Assistants, Senior Residential Assistants, Resident Support Officers, Equity Contact Officers, 
Counsellors and Psychologists. 

The JCU Student Association Student Advocate can provide advocacy to students when responding to 
allegations of misconduct. 

Students responding to an allegation of misconduct should be given a copy of the ‘MySupport’ poster 
which outlines all support options available to them. 

Students responding to an allegation of misconduct should also be given a copy of this procedure 



6. PROCEDURE

All breaches of the Student Code of Conduct will be identified, reported and resolved according to the 
respective policy or procedures (e.g. Social Media Policy, Discrimination, Bullying and Harassment 
Procedure, Sexual Assault Procedure, Sexual Harassment Procedure, IT Policy, Social Media Policy, 
amongst others). Where a specific policy or procedure does not exist, does not specify a reporting and 
resolution procedure or is lacking clarity, the relevant part of the Student Misconduct Procedure will 
apply. 

Initial Assessment 

Where the Principal receives a report of misconduct or believes on reasonable grounds a student has 
committed misconduct, the Principal will consider the report and determine whether to: 

a) Dismiss the report and take no further action
b) Refer the report for resolution in another way (e.g. informal counselling)
c) Investigate the report and make a determination
d) Refer the report for investigation and determination by an external party

In deciding which course of action to take upon receiving a report of misconduct, the Principal may have 
regard to any matters the Principal considers relevant, including but not limited to: 

a) Whether the allegation is minor, trivial, vexatious or frivolous in nature; and
b) Whether the matter could be more appropriately dealt with through an alternative process

Investigation 

If the Principal decides to investigate a report of misconduct, to afford Natural Justice to the Respondent, 
the Principal will ensure that (unless exceptional circumstances exist): 

a) the Respondent receives information about the standard of conduct expected during an
investigation process, including confidentiality;

b) the Respondent is fully apprised, in writing, of the allegations against him or her;

c) all issues are investigated (this may include, but is not limited to, obtaining evidence through
interviews, statements, emails, phone records, text or data messages, CCTV);

d) all participants in the investigation are informed of information relevant only to their participation in
the investigation;

e) the Respondent has the right to be heard and be treated impartially and without bias;

f) the Respondent and any interviewees are afforded the right to a Representative at discussions or
interviews throughout the process;

g) the investigation report is confidential and will not be released to any parties, unless required
under law, but may be used to form  allegations as part of any disciplinary processes.

h) all parties acknowledge that information relating to the investigation could contain confidential,
sensitive or personal information or material and as such, shall not be made available to anyone
other than to the Respondent (on a confidential basis) where reasonably necessary to afford natural
justice to the parties.

i) the respondent receives a copy of this procedure and the MySupport poster.



The Principal will give due consideration and care to the provision of evidence that may expose a 
person to a risk to their health and safety. Where necessary, a redacted version of evidence may be 
provided, or the substance of the evidence may be relayed to the student. 

Once notified of the alleged misconduct, a student must be given a reasonable opportunity to respond 
to the allegation. If a student does not provide a response in the time specified, the Principal may make 
a determination based on the material available. 

Conclusion of investigation 

At the conclusion of an investigation, the Principal may do any of the following: 

a) Dismiss the report; or
b) Find that the misconduct is proven and determine a penalty; and/or
c) Refer the matter to an external agency

The Respondent will be notified in writing whether the allegation/s is/are substantiated or not and the 
reason for this determination. 

Other parties involved in the investigation will receive communication to confirm their involvement has 
concluded or the investigation process has concluded. 

Determination of penalty 

If the Principal finds misconduct proven through the investigation, the Principal may impose one or more 
of the penalties listed below. The specific penalty or penalties imposed is at the discretion of the 
Principal, having regard to the following factors: 

a) The objectives of punishing the student
b) The objectives of deterring future misconduct
c) The objectives of rehabilitating the student
d) The objectives of protecting the College community or property
e) The nature and severity of the misconduct
f) Whether the misconduct was a result of naivety or wilful intent
g) The personal circumstances of the student including any mitigating or aggravating

circumstances
h) The prior conduct of the student (including previous misconduct and/or positive contribution

to college life)

Whilst not limited by this list, the Principal may consider any of the following as penalties for misconduct: 

Verbal caution
Resetting expectations of behaviour
Warning letter
Student provides a written apology
Student completes a reflective writing
task
Undertake additional training
Refer student to JCU or other
counselling service
Undertake activities designed to
improve behaviour
Restrictions to undertake certain
activities at College

Restrictions to access College
services
Loss of privileges
Loss of official position (e.g. RA)
Make financial restitution where
practical or pay damages
Pay a fine not exceeding $500
Suspension from College for a
defined period
Termination of residential contract
Notify legal authorities



Notice of Decision 

A copy of the Principal’s decision will be provided to the student in writing. 

Appeal 

There are no avenues for appeal and the Principal’s decision is final. However, the College Council Chair 
may direct the investigation be reopened if the student: 

a) writes to the College Council Chair within 5 days of the date of the notice of decision; and
b) Can substantiate one of the following grounds:

i. There was a reasonable apprehension of bias on the part of the investigator or decision
maker

ii. There was a breach of natural justice
iii. The penalty was excessive

The reopening of the investigation is at the sole discretion of the Chair. The Chair will write to the student to 
notify the student of the outcome of his/her decision. 

Precautionary measures 

At any point during the process for handling reports of misconduct, the Principal may suspend the 
respondent from the College or impose another precautionary measure in order to protect the health and 
safety of any person. 

9. REVIEW

This policy will be reviewed annually

. 
10. COMMUNICATION

This policy will be included in the Student Handbook, for the information of students.

11. SUPPORT

Employees and students that require support to apply this policy and/or associated policies and
procedures may seek the support of:

The College Principal

The Deputy Principal

JCU Student Association Student Advocate

12. ASSOCIATED LEGISLATION AND INSTRUMENTS

Student Code of Conduct

JCU Sexual Assault Procedure (for students)

JCU Sexual Harassment Procedure (for students)

Bullying, Discrimination and Harassment Procedure

Social Media Policy

Digital Technologies Acceptable Use Policy

MySupport poster

13. ENDORSEMENT

Endorsed by the College Principal on 27 October 2023






